
e-KYC Online Account Opening Process Flow 
 
 
 
 
 
 
 
 
 
 

 

 

START 

https://XXX/eKYC/Login 

Mobile Number 

Generate OTP 

Enter OTP Sent to Mobile Number 

Login 



 

 

 

 

 

IF 

Else IF New Client / Mobile Number 

Open New Account Account Type 

Holder Type (Single/Joint) 

PAN Number 

PAN Verification 

Fill the Client Details 

Next 



 

 
 

 

 

 

 

 

 

Home Page 

Mobile Verification 

OTP Sent to Mobile Number 

Validate 

Successfully Verified 

Upload Documents 

Select Documents (Photo / PAN / Aadhar / Bank Proofs / Signature) 

Camera / Choose File 

Upload Document 

Uploaded Documents will be Saved in the Server and Maintained Securely 



 

 

 

 
 

 

 

 

 
 

 

 

Home Page 

Video Confirmation 

Camera / Choose File 

Upload 

IPV Files will be Uploaded to Server and Maintained Securely 

Home Page 

Email Verification 

OTP Sent to Email ID 

Validate 

Successfully Verified 



 

IPV Process flow: 
 
User will select video confirmation option for the purpose of In Person 
Verification. 
 

 
 
 
 
 
 
 
 



App will open camera to record the video and user has to shows his 
proof of identity and then he will read the phrase displayed on the 
screen. The session is validated by on screen OTP. 
 
 



 

 

 

 
 

 

 

 

 

 

 

 

 
 

 

Home Page 

Aadhar Based e-Sign 

Signed Application will be Generated 

Generated Application will be sent to Client through Email 

Home Page 

Bank Verification (Penny Drop) 

Verify 

Rs. 1 will be Credited to Client’s Verified Bank Account from CIL Securities Ltd. 


